What is my Library username and password?

Your library username and password is separate from any other login you will use at Holy
Family University. You will use this login to gain off-campus access to electronic resources and
manage library materials checked out to your account. Below is the default username and
password for your account.

Username: @holyfamily.edu
(What appears in your HF email address @holyfamily.edu)

Password: Holy Family ID Number
(The number found on your photo ID card)

What can | access with my Library username and password?

The Library username and password will provide you off-campus access to all of the library’s
research databases, ebooks, and electronic journals. You can also use this same login to keep
track of materials you have checked out from the library, renew items, place holds, etc.

How do | access the Research Databases, Ebooks, and Electronic Journals?

Continue to use the urls provided on the library website, Library Research Guides, and Library
Catalog. If you are on campus, you will be directed to the resource. If you are off campus, you
will see the following screen. Enter your Library username and password, and click Login. You
will then be directed to the intended resource.
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Welcome to Holy Family University Library's gateway to
library resources off campus. Please enter your Library
username and password.

What is my username/password?

Research databases, EBooks, electronic journals, and all other
e : electronic resources are only available to current Holy Family
Username: |ismith @holyfamily.edu University students, faculty, and staff.

Password: |eeeeee

Alumni, Friends of the Library, and the community may find
electronic resources through public libraries.

Please contact us if you have any questions.

Change Passwaord

Forgot Password? Email us.
=All requests must be made from @haolyfamily.edu
email accounts.



How do | see what items | have checked out and/or renew them?

From the Library homepage, click Library Catalog. Once in the Library Catalog, choose the
My Account link from the top grey bar. This will display several options.

e Review my Account: Displays all items checked out to your account

¢ Renew My Materials: Renew any materials that are renewable

o Place a Hold: Request that an item currently checked out to another user is held for you
upon its return.

Click any of these links to be taken to a login page.
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Login to Library Cataog

Type your 1D for information.

| Your HFU email address up to the @ symbol |

User Name (from email):

Student 1D #: | The complete ID number from your HFU photo ID |

Lisplay User Information @

Go Back Help Logout




| changed my password, but | don’t remember it. Can you tell me what it is?

To protect the security of all individual accounts, we are unable to see or share individual
password information. However, please email reference@holyfamily.edu, and we will set a
new temporary password which will be emailed to you. Use the information in this email to reset
your password.

**Please note that all requests must be made from @holyfamily.edu email accounts.
Passwords cannot be reset over the phone or from personal email accounts.**



